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Overview

Thermal Equipment Sales is a Heating, Ventilation and Air Conditioning (HVAC)
business based in Lexington, Kentucky, specialising in supporting commercial
and industrial facilities throughout the state and into South Indiana. It focuses
on sustainable solutions and has been servicing HVAC equipment needs in the
region since 1957.

Thermal Equipment Sales was looking for a solution to support its service and
troubleshooting classes. It needed to be able to share instructor and trainee
screens for demonstrations, interactions with trainees and, where needed,
support for those needing assistance, so it sought the help of NetSupport
School...

Thermal Equipment Sales' top 3 NetSupport School features:

Device Collaborative Screen
monitoring instruction sharing
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Interview

1. What challenges were you trying to solve?

Thermal Equipment Sales is an HVAC manufacture business and we use NetSupport School in
our training sessions. | teach service and troubleshooting classes and | use NetSupport School
to watch our two labs in real time — or project my computer screen. When the opportunity
presents itself, | share a trainee’s screen to the projector and we talk about the issues or
problems they see.

2. What NetSupport School features do you find are used the most and why?

Watching and sharing trainee screens, it is very easy to use.

3. How has NetSupport School helped you?

It's been very helpful. | can watch the two labs we have set up and | am able to pinpoint those
individuals who need help and assist them.

4. Would you recommend the NetSupport School software to others?

Yes!

[NetSupport School] has been very helpful. | can watch the two
labs we have set up and | am able to pinpoint those individuals {
who need help and assist them.
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