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Simulating in-person training with
NetSupport School

PSImetals GmbH - Tim Brewer, Senior Consultant and Trainer

Overview

PSImetals (part of PSI Software) is the leading provider of production
Management solutions for the metals industry. PSImetals helps companies
optimize their metals production with supply chain management, advanced
planning and scheduling, and manufacturing executive systems.

PSImetals was looking for a way to provide remote training sessions that
successfully simulate in-person training exercises. It needed to be able to
monitor employee training, interact with learners and easily troubleshoot when
needed. It chose NetSupport School to help...

PSimetals’' top 3 NetSupport School features:

View trainee Provide remote Facilitate collaborative
screens support instruction
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Interview

1. What challenges were you trying to solve?

All of our training involves hands-on exercises by our students using a virtualized copy of

our software running in Amazon Web Services (AWS). We often need to help or check the
students’ work during these exercises and this, of course, can be done by just walking around
the room in an in-person training session. However, like many companies, we are now

forced to conduct trainings remotely and needed a way to simulate this experience. | found
NetSupport School while searching for virtual classroom software.

2. How has NetSupport School helped you?

Using the above mentioned features of NetSupport School has been invaluable to us during
remote training. It has undoubtedly saved dozens of hours of work for multiple trainers across
multiple training sessions. It's easy to use, seamless for the trainee and easy to show new
trainers how to use it.

3. What NetSupport School features do you find are used the most and why?

At the moment, we are only using the features to be able to view the screen of the trainees
and connect to their AWS instances and help troubleshoot any issues during the exercises.
We may look at using other features in the future (surveys, feedback, etc) but for now, this one
feature meets our needs.

4. What would you say to other organizations facing the same challenges?

Many of us are now facing this uncertain future of providing detailed live training online. We
are not your typical e-learning environment so having an instructor interact with the students
during a session is critical.

Although there is a lot lost in not having face-to-face interaction, employing tools like
NetSupport School has made this difficult situation exponentially better. Our customers
and employees appreciate the functionality it provides and the small cost to implement the
system is well worth the time saved trying to troubleshoot one person at a time in a remote
environment.

5. Would you recommend the NetSupport School software to others?

Without hesitation, yes.

It has undoubtedly saved dozens of hours of work. P S I ﬁ
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