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Easy device monitoring with
NetSupport School

Amy Fieldler - Neglected & Delinquent Supervisor

Overview

An LEA for two institutions providing education for neglected and delinquent
children/young people. With children and young people in the facilities having
severe behavioural issues, it is crucial for their device use to be closely monitored.
With one of the sites serving students from Pre K-12 in grade bands of PreK-
5and 6-12, this would be difficult to manage without the help of a classroom
Management solution. In steps NetSupport School...

The institution’s top 3 NetSupport School features:

Approved and Device Application and
restricted lists monitoring internet monitoring
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Interview

1. Can you tell us a little bit about your organisation?

We are the LEA for two institutions (Neglected and Delinquent) who use NetSupport School.
We purchased the product for them with their Federal funds. One of our sites serves students
in PreK-12 and they have five teachers that serve the students in grade bands of PreK-5

and 6-12.

2. How many devices and what platforms do you have the software
installed on?

We have it installed on approximately 150 Mac devices and 10 Windows laptops.

3. Can you tell us about some of the IT challenges you faced and why you
chose NetSupport School?

Our institutions serve students with severe behavioral problems. Their computer usage must
be very closely monitored because filters do not always work. With many grades and lessons,
it is difficult for teachers to manage all the student activity at once.

4. Can you tell us how the software is currently being used?

As mentioned above, filtering and monitoring is our primary use. We use a network filter to
restrict content and allow those sites that are acceptable.

5. Do you have any favourite features?

Being able to lock devices when students are off-task.

6. How would you sum up the software in one sentence?

This software is very useful for easily monitoring student computer use.

7. Would you recommend it to others?

Yes, | would recommend NetSupport School because of the ease of use and the
reasonable price.
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8. How have you found working with NetSupport?

My IT tech has found working with the support staff very convenient and helpful. My teachers
appreciate the ease of use.

9. What would you say to someone considering our solutions?

This is an inexpensive solution for monitoring computer use in the classroom.

10. How would you sum up NetSupport in one word?

Useful.

This software is very useful for easily monitoring student computer use.
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