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Empowering classrooms with
NetSupport School

Jack Hunt School - Rob Kent, Curriculum Leader for ICT

~

Overview

Located in the heart of Peterborough, Jack Hunt School is a vibrant multicultural
institution serving over 1,800 students, with more than 40 languages spoken
among its diverse student body. For over 15 years, the school has been

using NetSupport School to enhance classroom management and student
engagement school wide.

Jack Hunt School faced the commmon challenge of managing classroom activities
effectively, especially with limited financial resources and aging equipment.
NetSupport School provides them with a robust solution that works seamlessly
across all machines in the school — even the older devices!

Jack Hunt School’s top 3 NetSupport School features:

Show teacher’s Monitor students’
Chat and message .
screens activity
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Interview

1. Can you tell us a little bit about your school?

Jack Hunt School is located in the heart of Peterborough, and we have over 1,800 students. We
are a multicultural school with over 40 languages being spoken.

2. How long have you been using NetSupport School?

I've been using NetSupport for over 15 years. I've worked closely with the company over the
years to help them improve the product and to demonstrate how it's used in the classroom.

3. What IT challenges have you faced and how does NetSupport School help?

Schools don't have a lot of money, and we have some older equipment. The NetSupport
software still works very well on it, even after all these years. With my laptop, I'm able to do
everything | need to control a lesson.

4. Why did you choose NetSupport School over other solutions in
the market?

| checked out two other classroom management solutions and found that NetSupport was
by far the best one to use. Its functionality, features, colour scheme, and the proximity of the
company to the school were all beneficial to us.

5. Can you expand on how you are using the features in the classroom?

It is used consistently throughout the lesson. Not only to demonstrate to the students with live
modelling in most lessons, but | can also monitor what the students are doing, assist remotely,
and send non-verbal messages, which many students appreciate. They can also communicate
with me using the chat function if needed.

6. Do you have any favourite features?

| like to be able to show my screen to the students; that is by far the best feature. Being able
to zoom in quickly, see if any student is struggling, assist them, and take control of their
computer to demonstrate on a one-to-one basis are all excellent features.
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7. Would you recommend NetSupport School to others?

Absolutely, | would say that every school teaching ICT and Computing should be using this
software. Approach the company, trial the software, and test it out to see if you like it.

8. How would you sum up NetSupport School in one word?

The word | would use for NetSupport is ‘empowering.’ It empowers me as a classroom teacher,
and my students appreciate it as well. They are familiar with the software and expect me to
help them at any time.

9. How have you found working with NetSupport?

The company is very approachable, and | have made good contacts over the years. There's
good consistency, and it's really nice that they come into the school to see how their software
is being used.
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...every school teaching ICT and Computing should be using this software.
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