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Teaching and learning with
NetSupport School

Emerson Park Academy - Tareque Chowdury - ICT Systems Manager

Overview

Located in Hornchurch, Essex, Emerson Park Academy is a mixed
comprehensive academy for 11 to 16 year olds. The school has a progressive
nature and cares about creating well-rounded individuals who excel in the
arts, academics and in sports. Their ethos and values aim to support students
holistically, building on prior learning and developing student potential while
encouraging students to make a positive contribution to the school and wider
communities.

Emerson Park Academy was struggling to find a reliable and cost-effective
solution for monitoring student devices but then in stepped NetSupport School...

Emerson Park Academy’s top 3 NetSupport School features:

Internet monitoring Monitor students’ devices
netsupportschool.com


http://www.netsupportschool.com
https://www.netsupportschool.com/features/#:~:text=Real%2Dtime%20instruction%20(Show%20mode)
https://www.netsupportschool.com/features/#:~:text=Monitor%20all%20students%E2%80%99%20internet%20use.
https://www.netsupportschool.com/features/#:~:text=View%20student%20screens%20in%20real%20time%20(Monitor%20mode)

Interview

1. Can you tell us a little bit about your school?

Emerson Park Academy creates well-rounded individuals who excel in the arts, academically
and on the sporting field. First-class teaching and the continual drive for excellence are the
cornerstones of our practice. There is something unique about an education at Emerson
Park Academy.

2. How many devices and what platforms do you have the software
installed on?

We are using Windows 10. We are using NetSupport School on 250 devices.

3. Can you tell us about some of the IT challenges you faced and why you
chose NetSupport School?

We could not find a reliable, cost effective solution for monitoring our Windows devices and
Mac devices. The reason we choose NetSupport is that we can monitor student activity as well
as use it for teaching and learning.

4, Can you tell us how the software is being used?

We monitor student activity and also use it for teaching and learning opportunities. Our
teachers also like how they can block specific websites.
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5. Do you have any favourite features?

The teachers like the broadcast screen feature because they can share videos and
PowerPoint slides onto the student PCs. Also, they can show other teachers’ activities on
the student screens.

6. How would you sum up the software in one sentence?

The software is very good for monitoring student activity. We have found NetSupport School
easy to use.

7. How have you found working with NetSupport?

The NetSupport staff are both knowledgeable and friendly.

8. Would you recommend NetSupport School to others?

Yes.

We chose NetSupport so we can monitor student activity.
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