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The education that children receive in school can greatly impact whether or not they will
succeed in life. And in today's increasingly digital and connected world, knowing how to
work with a computer is no longer a nice skill to have, but a requirement in almost any
profession. But, between hardware and software costs, little to no IT budgets, and high
energy prices, giving each student a computer to use is not always possible for schools.

NetSupport has reacted to the benefits of the shared resource computing market by
developing NetSupport School CCE (Centralized Computing Edition). Based on the award-
winning classroom management solution, NetSupport School, NetSupport School CCE is
optimised to work within the thin client arena, delivering advanced desktop monitoring
combined with a real-time presentation tool at an affordable cost; helping to leverage
budget-conscious education opportunities.

NetSupport School CCE enables schools, colleges and training institutions to implement
the power of computing in schools more quickly and affordably than ever, and helps
maximize the return on their investment by providing teachers with the ability to instruct,
monitor and interact with their students either individually, or as an overall class.
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NetSupport School CCE can help teachers:

Record student attendance:

Keep an accurate record of attendance and
a history of student internet, application,
Instant Messenger and keyboard activity
during the lesson.

Keep students on task. avoid distractions:

Stop students from being distracted whilst
you teach them and keep them on task by
restricting access to certain websites and
applications. If necessary, stop students from
using their computers altogether using the
Lock Mouse and Keyboard feature.

Launch applications and websites:

Save time by launching applications or
websites simultaneously on all student
desktops. You can also provide students with
shortcuts to all of the documents, folders,
applications and web content they may
require during the lesson using the Student
Information bar.

Monitor in real time all student activity:

See what students are doing using intuitive
thumbnail views of each student computer.
Screenshots of a student's desktop can

be captured to record their progress or
highlight something that they should not be
doing.

Show students your desktop, a video
or an application:

Demonstrate to students by showing them
your screen, multimedia or highlight another
student's work by showing their screen to
the rest of the class.
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Easily share content with students:

Simply drag and drop files or folders to the
student's desktop or document libraries.
Alternatively, hand out and collect student
work with each student's completed work
being organised in its own individual folder.

Drive down costs by managing and
controlling printer access:

Save money and free up printing resources
by controlling and monitoring printer usage,
set thresholds and prevent students from
sending duplicate output to the printer.

Effectively communicate with students:

Send students a message, chat with them
discreetly or collaborate as a group. Students
can also request help from the Tutor without
alerting the rest of the class.

Plan lessons and provide effective end of
lesson review:

Plan lesson activities and provide students
with a personalised journal summarising
subject matter for future reference.

Question and assess students:

Test students' comprehension and
understanding using a range of audio, visual
and text-based questions. Tests are auto
marked and the results can be displayed
instantly to students. Use student surveys

to poll the class for instant feedback and
introduce new questioning technigques into
the classroom using Question and Answer
module.




Instruct and demonstrate

Monitor and control

Real-time instruction

Show your screen or a student’s

screen to the rest of the class, broadcast
video files and replay files (previous screen
recordings), and even leave a recording of
your ‘Show' on the student's PC for future
review.

Interact audibly with students while
demonstrating a topic and deliver
presentations optimised for wired/wireless
classrooms and more, to keep learning
interactive and engaging.

Screen highlighter and virtual
whiteboard

Enjoy a wealth of screen

annotation tools to aid in presenting.
Includes line tools, arrows, shapes, text
highlighters and more. Use these with the
integrated virtual whiteboard to encourage
collaboration within the classroom.

Student Journal

All useful and appropriate
items relating to a lesson can
be captured and automatically
included in a PDF for students to access and
review post-lesson.
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Group leaders

A nominated student can be
assigned certain tutor rightsand act as a

group leader until such privileges are revoked.

Open a chat discussion that all

or selected students can join, enter their
comments and share with the rest of the
class.

Monitor students’ screens .:

Monitor students' screens (even ———
dual monitors) in a single view, overlay
additional information (including active
application or active website) and more, to
nmonitor progress and engagement.

Internet metering and control DD
[]

Monitor all students' internet

usage and even view background websites
open on all PCs. Allow/restrict access to
specific welbsites, open and close welbsites
on selected PCs and more, to help keep
students on task.

Real-time keyboard monitoring

During a lesson, while all E

students are working using any approved
application, the teacher can monitor the
entire class and see quickly and easily their
typed content and activity levels. There

are also “target” keywords for tracking
understanding and a full history of keyboard
usage by student and application.

Real-time audio monitoring [ﬂ )

|deally suited for the modern

foreign languages classroom, listen to and
monitor students' audio, record audio to file
or simply chat or engage with each student
individually without disrupting the lesson.

Tutor and Tutor Assistant apps

Install the free Windows 10
Tutor app on Windows tablets o
and touch-enabled devices to

access classroom and Office 365

apps, integrate with OneDrive for sharing
classroom resources, and more. Plus, the free
Tutor Assistant app (Apple iOS and Android
devices only) enables teachers to control

and monitor all students’ workstations while
moving around the classroom.

www.netsupportschool.com




Test and assess

Connections C] o
)
Flexible range of connection methods to
student devices, including SIS integration
(ClassLink OneRoster and Google Classroom).

User modes

Teachers can choose from three

user modes (Easy, Intermediate and
Advanced) to make features accessible to
suit their level of edtech confidence.

Classroom management

®
Power on/off all or selected devices L
(even those not logged on) and
log in/log out all classroom devices. Lock
and blank students' screens, reset students’
system passwords without IT support, use
layouts (so the teacher’s PC represents
the layout of the physical classroom) and
print out student registers with custom
icons for each student — for easy classroom
mManagement.
Teachers can choose between —L/:&
several visual options to gauge
feedback from the students, helping to
capture how they feel, their confidence in a
topic and whether they need extra support.
Prevent students from printing in [Elj
the classroom and limit printer use

by number of pages. Manage USB devices,
disable webcams and more, for extra security.

Student feedback

Printer and device management

Hand out and collect work

Easily distribute files and folders to
students’ devices and collect back
at the end of the lesson — saving time and
effort!
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Student surveys

NetSupport School allows a tutorto |0 ——
create surveys using pre-supplied

or custom responses. The tutor can also
instantly see all student responses and a
summary of the class — great for a quick-
fire poll.

Student testing and quiz

Create quizzes to test their

knowledge quickly and easily. Use

up to 9 different question styles, auto-mark
the test results, deliver the results back

to individual students/the class —and so
much morel!

Question and Answer (Q&A) Module

The Q&A Module allows a teacher to verbally
ask questions to the class as well as award
points to individuals and/or teams.

Options include:

First to answer

The teacher can choose the ‘top
X' fastest responders and the
quickest student is asked for
their answer. If incorrect, you can
bounce it to the next student.

i

Enter an answer

The teacher enters the answer
to a question in advance and
students are prompted

for their responses.
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Pot luck and team modes

Students can be selected at e o
random to answer, or team play o o
can be introduced.

Peer assessment

Students give feedback to their
classmate's response, i.e. they
indicate if the answer given was
correct or incorrect.




Tech Console Security

NetSupport School also provides @ NetSupport School contains a

a comprehensive “Tech Console” wealth of security features to
specifically for school IT technicians Q ensure its correct and authorised
to ensure devices are managed use. These include:

and maintained so they are always
available for teaching. A unigue security key to make your copy

incompatible with other copies.

Restricted connectivity to only systems

Using the Tech Console, you can: . . _
carrying a matching software licence.

Use AD profiles to limit which users are

Monitor school devices, monitor and apply
able to use the tutor or tech tools.

application and internet restrictions that
are “always on”, access a full hardware and
software inventory summary for a selected
PC (including hotfixes), conduct a chat with
one or multiple students or teachers — plus,
use remote control, power management
and more, to maximise school technology.

Use AD profiles to force configurations
for both tutor and student.

Control the access and use of portable
media devices within the classroom.

Plus much more!
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Discover our other solutions...
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Classroom Instruction, Online IT Management with
Safety and IT Management Online Safety
classroom.cloud is our 3-in-1 award- Track, monitor, manage and
winning solution, built on impact maximise your edtech investment
and evidence. It provides simple yet all from one central point,
essential tools for flexible instruction, whilst creating a safe learning
online safety, and IT management — environment with proactive and
in any setting. reactive online safety tools.
classroom.cloud www.nhetsupportdna.com
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Visit our dedicated customer hub to access free resources for technical support,
product knowledge and professional development: support.netsupportsoftware.com

System requirements

To see the system requirements, go to: www.netsupportschool.com/download/
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