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Overview
The Sharjah American International (SAIS) school group was first established in 
Sharjah, UAE in 1997 and it follows an American Curriculum. The school aims to 
provide a caring and nurturing environment that recognises the importance 
of local culture and traditions. Its purpose is to develop ‘responsible and well-
rounded bilingual students’, preparing them to be confident, able to face 
challenges and who are interested in local and global communities. 

The Dubai campus’ Digital Literacy Teacher, Farah Jabbar Alwan, was facing 
challenges in the computer lab with monitoring student activity and modelling 
instructions for her students. She reached out to her connections on LinkedIn 
to help her find a suitable solution and they recommended trialling NetSupport 
School. Let’s see what she thought…

Sharjah American International School, Dubai - 
Farah Jabbar Alwan - Digital Literacy Coordinator and STEM Instructor

Checking attainment, progress and 
wellbeing with NetSupport School

SAIS Dubai’s top 3 NetSupport School features:

Q&A 
module

Student 
rewards

Student 
survey

http://www.netsupportschool.com
https://www.netsupportschool.com/features/#:~:text=Built%20around%20current,correct%20or%20incorrect.
https://www.netsupportschool.com/features/#:~:text=Student%20rewards%3A%20Give%20individual%20students%20a%20star%20or%20animated%20sticker%20reward.%20These%20are%20shown%20on%20the%20main%20toolbar%20and%20can%20be%20added%20to%20the%20Student%20Journal.
https://www.netsupportschool.com/features/#:~:text=Student%E2%80%AFsurvey%3A%20Get,to%20the%20class.
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Interview
1. Can you tell us a little bit about SAIS?
SAIS is a well established American Curriculum school group, first opened in 1997. It is based 
in the UAE and has four campuses. I am from Dubai’s branch. I teach digital literacy which 
requires students to use computer labs where we have NetSupport School installed.

2. How many devices and what platforms do you have the software 
installed on?
We have two computer labs where we have NetSupport School installed. Each of the labs 
has 30 students’ devices and 1 teacher device. We use AIO desktop PCs (HP and Lenovo) with 
Windows OS. 

3. Can you tell us about some of the IT challenges you faced, and why you 
chose NetSupport School?
I had two challenges in my digital literacy lessons - sharing my screen with the students and 
being able to monitor their screens. I was looking for a software solution that would help me, 
and my connections on LinkedIn recommended NetSupport School.

After trialling the solution, I chose it because of the positive feedback and because it has more 
features than I wanted. The easy-to-use interface was a plus and the speed of the software is 
attractive as well. 

4. Can you tell us how the software is currently being used?
Currently we use it to:
• Blank students’ screens
• Turn on/off devices
• Share the teacher’s screen
• Monitor the students’ work in real time
• Exhibit (show) students screen
• Provide stickers/stars to students for motivation
• Sharing assessment questions on the spot.
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“Assessment questions are instantaneous and effectively 
measure students’ progress and attainment. They are an essential 

component of our lesson plan.”

5. Do you have any favourite features?
Yes, many. The ability to share sticker rewards is cool. Using the wellbeing survey and sharing 
questions that can assess students on the spot are both really useful. 

Sharing virtual stickers and stars provides instant gratification that students enjoy and look 
forward to. It motivates them to earn a sticker and have it displayed on the corner of their 
screen. At the end of the class, we can see who has collected the most rewards.

When I display the results of the wellbeing tool, students also learn about each other’s feelings 
and begin to show empathy. They start asking questions like, “Who is feeling down and chose 
the sad face?” or “Who isn’t feeling confident and rated themselves 1/10?”

Assessment questions are instantaneous and effectively measure students’ progress and 
attainment. They are an essential component of our lesson plan.

6. How would you sum up the software in one sentence?
NetSupport School is a comprehensive lab control software that you gives control without 
leaving your seat.

7. How does it compare to other solutions you have used?
It’s fast, reliable and easy-to-use.

8. How have you found working with NetSupport?
Responsive and helpful, thanks!

9. Would you recommend NetSupport School to others?
Definitely!
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