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Can you tell us a little bit about your college?

Founded in 1966 and accredited by the Southern Association of Colleges and Schools Commission on Colleges,
Piedmont Technical College is a comprehensive two-year college offering hands-on training in the latest
technologies and exacting skill sets that are most sought after by employers in our region right now.

Piedmont Technical College offers a wide variety of career studies programs that prepares students directly for the
workforce, as well as continuing education courses for personal or professional development and growth. With
locations in each of the seven counties we serve--Abbeville, Edgefield, Greenwood, Laurens, McCormick, Newberry
and Saluda--as well as an online campus accessible anywhere there's an internet connection, we work to make
the advantages of higher education available to everyone, regardless of their personal circumstances or education
history.

How many devices and what platforms do you have NetSupport School installed on?
NetSupport is installed on approximately 2000 student-based computers across 80 computer labs over 8 campuses.

Can you tell us about some of the IT challenges you faced, and why you chose
NetSupport School?

We primarily use NetSupport to empower our teaching faculty with oversight during quizzes and exams. It also
allows the faculty to assist students using the remote control function, even across different campuses, which is
crucial for our distance learning programs. Additionally, the ability to share the faculty member's screen with all
the computers in a class is invaluable for demonstrating software functions and conducting live tutorials. Faculty
members often use this feature to walk students through specific tasks, enhancing the learning experience.

Can you tell us how the software is currently being used?

As mentioned, we use NetSupport for monitoring quizzes and exams, remote assistance, and screen sharing
for demonstrations. This setup is implemented across all our campuses to support both in-person and distance
learning.

Do you have any favourite features?

Locking student devices - This ensures students are focused on the lecture.
Screen sharing - Instructors can demonstrate software functions in real-time.
Remote controliview- Faculty members can assist students or monitor their progress remotely.

How would you sum up NetSupport School in one sentence?

NetSupport is a versatile and user-friendly platform that enhances teaching through effective remote control, screen
sharing, and real-time demonstrations.
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Would you recommend NetSupport School to others?
We rarely need tech support, but when we do, the process to reach someone is painless and efficient.

What would you say to someone consdering a NetSupport solution?

NetSupport is the best application in this category. It's a win-win solution, saving you time and providing outstanding
functionality.

How would you sum up NetSupport in one word?
Game-changer.
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