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Overview

Located in Oxfordshire, England, Open Mind Technologies UK Ld. provide
powerful and innovative solutions for programming and cutting machine
processes. Its CAM (Computer Aided Machining )/CAD (Computer Aided Design)
solutions for machine and controller-independent NC (Numerical Control)
programming are globally sought after in modelling and prototyping, tool and
mould making, production machining and the automative industry.

Open Mind Technoligies UK Ltd. was looking for a corporate training solution
where a trainer could easily share their screen with a trainee to ensure clear
demonstrations; and to be able to quickly and easy share data such as course
mMaterials and information. It turned to NetSupport School...

Open Mind Technologies UK’s
top 3 NetSupport School features:
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https://www.netsupportschool.com/corporate-training/#:~:text=Resources%2C%20such%20as%20files%2C%20links%2C%20and%20videos%2C%20can%20be%20easily%20shared%201%3A1%20or%20to%20a%20group
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https://www.netsupportschool.com/corporate-training/#:~:text=It%20also%20provides%20each%20person%20with%20a%20journal%20of%20content%20from%20the%20training%20session%20for%20them%20to%20refer%20to%20afterwards%20%E2%80%93%20for%20maximum%20retention.

Interview

1. Can you tell us a little bit about your organisation?

Open Mind Technologies UK Ltd. provides a CAM software called HyperMill. This software
is used by different industries to control their Numerical Control (NC) machines, including
aerospace industries, F1, and military organisations.

2. How many devices and what platforms do you have NetSupport School
installed on?

We have the software installed on 10 training computers and one trainer's computer at the
moment. They are installed on Window 11 PC's

3. Can you tell us about some of the challenges you were having and why you
chose NetSupport School?

The challenge was to find software that could help me present my screen to the class
throughout a training course with the ability to take control of a trainee's computer, should |
need to help them. We were using a large projector before, which sometimes posed problems
with trainee’s being able to see the course content clearly. Also, | would have to manually add
data to PCs with a USB stick. NetSupport School eliminates all these issues.

4. How are you using NetSupport School?

| use it to cast the trainer’s screen to the trainee monitors and also to share data about the
training courses.

5. What are you favourite features?

My favourite features are screen casting and data sharing, as these are the most common
features needed to deliver our training courses effectively.

6. How would you sum up NetSupport School?

Easy to set up and easy to control.

7. Would you recommend NetSupport School to others?

It's easy to get all computers setup; and easy to use when you are conducting a class.

8. How have you found working with NetSupport?

Excellent! | have used your support live chat on a number of different occasions and every time
you have sorted my issue very quickly and efficiently.

9. What would you say to someone considering NetSupport’s solutions?

For someone who wants to take control of all aspects of a classroom environment, this
software gives you all the tools to do that.
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