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More functionality than imagined
with NetSupport School

An instructor from a non-profit organisation shares how they
use NetSupport School for their learning programmes.

The customer’s top 3 NetSupport School features:

Mute Remote Support
speakers control team
netsupportschool.com



http://www.netsupportschool.com
https://www.netsupportschool.com/#:~:text=Real%20people%20%2D%20No,global%20time%20zones.
https://www.netsupportschool.com/features/#Task:~:text=The%20Student%20Toolbar,from%20the%20toolbar.
https://www.netsupportschool.com/features/#Task:~:text=Remote%20control%3A%20You%20can%20help%20a%20student%20by%20remote%20controlling%20their%20screen%20to%20instruct%20them%20or%20remedy%20their%20activity.%C2%A0

Interview

1. Can you tell us a little bit about your education department?

We are teaching students to use Rhino 3D and ZBrush for engineering designs and working
with 3D printers. We have two classrooms that teach Computer Aided Design (CAD) and
Computer Aided Manufacturing (CAM).

2. How many devices and on what platforms do you have the software
installed on?

We have two classrooms with 20 students in each room —so, including the instructor
computers, 42 devices. We are using Windows 11 on these devices.

3. Can you tell us how the software is currently being used?

We use it to monitor students who we are teaching how to use CAD and CAM computer
programs for engineering.

4. Do you have any favourite features?

| like that we can mute their speakers when they are listening to music too loudly during lab
time. Also, it's nice to be able to show them how to do things without touching their mouse —
germ-free assistance!

5. How would you sum up the software in one sentence?

NetSupport is a reliable networking system for a computer class. It gives the instructor more
functionality than they can even imagine using. It is helpful for the student and considers
everything.

6. Would you recommend it to others?

Absolutely! | would recormmend the system. We really appreciate your support and your
program.

7. How have you found working with NetSupport?

It has been reliable. And great tech support! We have never been disappointed by your tech
support — from lessons for our instructors to helping our IT department fix any issues that
surfaced.

“NetSupport is a reliable networking system for a computer class. It gives the
instructor more functionality than they can even imagine using.”

netsupportschool.com



http://www.netsupportschool.com

