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Focusing on learning and interaction with

NetSupport School

Irvington High School

Overview

Opened in 1961, Irvington High School is located on a 47-acre campus in
Fremont, California. As the district magnet school for visual and performing arts,
Irvington is committed to continuing its focus on character, and living a healthy
and balanced life. The school's mission is to “provide a safe, creative community
that challenges students to develop their courage, empathy, knowledge, and
passions.”

Irvington relies on NetSupport School to support its library as it teaches 9-12
grade students about research, literacy skills, and fact-checking skills.

Irvington High School’s top 3 NetSupport School features:
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http://www.netsupportschool.com
https://www.netsupportschool.com/features/#:~:text=Application%20and%20website,for%20each%20student.
https://www.netsupportschool.com/features/#:~:text=Screen%20sharing%3A%20Share,for%20future%20review.
https://www.netsupportschool.com/features/#:~:text=Hand%20out%20and%20collect%20work%3A%20Transfer%20files%20and%20folders/subfolders%20to%20one%20or%20multiple%20students.%20You%20can%20also%20collect%20files%20from%20students%20and%20enable%20them%20to%20choose%20which%20file%20to%20upload%20to%20you.%20Real%2Dtime%20feedback%20tells%20you%20which%20students%E2%80%99%20files%20are%20ready%20for%20collection%20and%20who%20needs%20reminding.

Interview

1. Can you tell us a little bit about your school?

We are a public high school in Fremont, California supporting 2,400 students, where am a
teacher librarian.

2. How many devices and what platforms do you have the software
installed on?

| use NetSupport on the 38 desktop computers in our lab to teach lessons about research,
information literacy skills, citing sources, avoiding misinformation, etc. to 9-12 grade students
across all subject areas.

3. Can you tell us about some of the IT challenges you faced, and why you
chose NetSupport School?

When we installed all new computers in my library this year, my first priority was to reinstall
NetSupport. The few weeks that | had to teach without it were miserable for me and much
less productive for my students!

4, Can you tell us how the software is currently being used?

From the teacher's computer, | can see what all students are doing to make sure we're on the
same page. When needed, | can block access to the internet or just specific sites, like Al sites
that students use to cheat. If a student is off-track, for instance playing a game during class, |
can freeze just their specific screen while | finish speaking to the rest of the class and then go
speak with that student individually.

| can also block everyone’s screen to get students’ full attention when giving directions. | can
pull up one student’s screen on the SmartBoard to show an example of what they have done
really well, like writing an excellent attributive tag to introduce evidence in an essay.

5. Do you have any favorite features?

My favorite feature is the ability to broadcast my screen to all students' desktops, so they can
follow along with a slide deck or a demonstration of our electronic research databases no
matter how far from my SmartBoard screen they're sitting.

| also really like the fact that | can instantaneously send links or files to all students. For
example, in my introductory lesson for freshmen on source credibility, | send them a variety
of websites throughout the lesson and they practice vertical and lateral reading to determine
which ones are authoritative, unbiased, and current, and which are not.
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6. How would you sum up the software in one sentence?

NetSupport is a lifesaver in terms of making my lessons more productive for students and
mMaximizing their learning when we are using computers.

7. Would you recommend NetSupport School to others?

Yes! | can't recommend it highly enough to teachers who want classroom computer time to
be about learning and interaction, not distraction.
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The few weeks that | had to teach without NetSupport were
miserable for me and much less productive for my students!
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