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Overview
Located in Essex, Gateway Learning Community (GLC) multi-academy trust is 
a family of five schools – four primary academies and one secondary academy 
– with around 3,300 pupils on roll. The MAT’s core values are Responsibility, 
Resilience, Compassion and Aspiration – and its mission is to develop active and 
thriving citizens within a diverse, truly fair and equal community.

GLC’s secondary school, Gateway Secondary Academy, was looking for a way 
to monitor students’ device use and have control over the websites students 
could access in lessons. It also wanted to have a simple and accessible way to 
demonstrate work to students, showcase the work students had done well, and 
work through specific problems as a class – with all students able to see on their 
own screens. 

Here’s how NetSupport School helps…
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GLC’s top NetSupport School features:

Approve/restrict 
websites 

Share teacher/
student screen

Monitor student 
devices

http://www.netsupportschool.com
https://www.netsupportschool.com/features/#:~:text=Application%20and%20internet,from%20being%20opened.
https://www.netsupportschool.com/features/#:~:text=Real%2Dtime%20instruction%20(Show,working%20in%20the%20background.
https://www.netsupportschool.com/features/#:~:text=View%20student%20screens,or%20remedy%20activity.
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Interview
1. Can you tell us a little bit about your school?
We are a MAT trust, based in Essex. We are five schools, four primaries and one secondary, with 
around 3,300 pupils.

2. Where do you have NetSupport School and NetSupport DNA installed?
We have the NetSupport software installed on our secondary site where we’ve got IT rooms. 
That’s around 600 computers all in our IT labs or in large banks of machines in the library or 
common rooms.

4. Do you have any favourite features?
The teaching tool, where the teacher can demonstrate their machine to the whole class – and 
the other way round, where a teacher can demonstrate a pupil’s machine to the whole class. 
And the co-web browsing. They’re the three key things that all our staff like.

5. How would you sum up the software in a sentence?
It does what it says on the tin. It’s a really good piece of software. There’s a low footprint on all 
of the machines, so yes, we’re very happy with it.

3. Can you tell us about some of the challenges you faced and why you chose 
NetSupport School?
We chose NetSupport purely because we used your products in the past and because of 
the new features that get introduced in new versions. The main use for us at The Gateway 
Learning Community is for staff to monitor what the kids do. Also, in IT lessons where teachers 
can basically take over the room and share if the children do really good work or if a child has 
a particular problem they want to share with the whole class – that’s the whole point of the 
product. We also use it for the co-web browsing. If there are only certain websites that the 
teachers want a class to go on, they put them in the ‘allowed’ list – that’s it. So, yes, it’s a pretty 
good product.

6. How have you found working with NetSupport?
There’s never ever been an issue. I think we had a few queries when we first got the product 
about 13 years ago. Since then, it’s just our annual renewals. 

7. Would you recommend NetSupport School?
Yes, without hesitation.

It does what it says on the tin.
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