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Easier and more reliable classroom
management with NetSupport School

Destiny Christian Academy - Asaree Young, IT Support Coordinator

Overview

Based in Sacramento, California, Destiny Christian Academy (DCA) is a

private K-12 school focused on strong academics, faith-based education, and
technology-driven learning. The academy uses digital tools to provide productive
and engaging classroom experiences for students. DCA is laser focused on
providing world-class education and is committed to helping students become

more caring, competent, wise and skilful. Their School Motto is ‘Quaerite Primum
(Seek Ye First)'.

Destiny Christian Academy’s top 3 NetSupport School features:

Multi-platform Monitor and control Application and
support student devices website controls
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https://www.netsupportschool.com/features/#:~:text=Application%20and%20website,for%20each%20student
https://www.netsupportschool.com/platforms/#:~:text=This%20fully%20future,of%20different%20platforms.
https://www.netsupportschool.com/features/#:~:text=Monitor%20students%E2%80%99%20screens,remedy%20their%20activity

Interview

1. Can you tell us a little bit about your academy?

Destiny Christian Academy is a private K-12 school focused on strong academics, faith-based
education, and technology-driven learning. Our teachers use digital tools daily to engage
students and create productive classroom experiences.

2. How many devices and what platforms do you have the software
installed on?

We use NetSupport School on over 100 devices across Windows, macOS, and Chrome
platforms.

3. Can you tell us about some of the IT challenges you faced and why you
chose NetSupport School?

Before using NetSupport School, teachers struggled to manage multiple student devices

at once. It was difficult to keep students on task or provide help without walking to each
computer. We needed a classroom management system that gave teachers real control and
flexibility, without relying on IT support every moment. NetSupport School met all those needs
perfectly.

4, Can you tell us a little about how NetSupport School is currently
being used?
Teachers use it daily to monitor student screens, share lessons, lock or unlock devices, and

assist students remotely. It's also used to quickly log students in or out, saving valuable class
time.

5. How does it compare to other solutions you have used?

It's much easier for teachers to use and more reliable than other classroom management
systems we've tried. Everything works smoothly across multiple platforms, which is a big plus
for us.
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6. Do you have any favorite features?

Teachers especially love the ability to view and control student screens, send quick messages,
and keep students focused with internet and app controls.

7. How would you sum up NetSupport School in a sentence?

NetSupport School gives teachers confidence and control in a tech-filled classroom.

8. Would you recommend it to others?

Definitely. It's one of the most teacher- friendly tools we've implemented, and it truly makes
classroom management simpler.

9. How have you found working with NetSupport?

Their support team has been fantastic and always available, quick to respond, and consistently
providing excellent customer service.

“We needed a classroom management system that gave teachers
real control and flexibility, without relying on IT support every
moment. NetSupport School met all those needs perfectly.”
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