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Overview

Located in Helena, Montana, Capital Hill High School is a four year public high
school for grades 9-12 with approximately 1500 students on roll.

Capital High School was facing the challenge of monitoring students and
keeping them engaged in their learning during their technology classes. Staff
also wanted to ensure that students were focused on the task at hand and not
using applications or websites they shouldn't be. NetSupport School offered
the solution...

Capital High School’s top 3 NetSupport School features:
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Interview

1. Can you tell us a little bit about your organisation?

Capital High School is a 9-12 grade high school with approximately 1500 students. We utilize
NetSupport School in our technology classes.

2. How many devices and what platforms do you have NetSupport School
installed on?

We currently have it installed in two computer labs with about 28 computers in each. We are
using Windows 10 and 11. We use it through a wired network with PCs.

3. Can you tell us about some of the IT challenges you faced, any why you
choose NetSupport School?

Trying to monitor students and ensure they were working and engaged in learning was one
of the biggest challenges we faced. The district blocks some sites, but having the ability to
block and only enable certain websites is a perk not only to classroom management, but to
keep students focused. NetSupport School not only helps block websites but also only allows
certain websites. The websites pop on the student screen and they can only navigate to those
links. This has increased student productivity and engagement.

4. Can you tell us how the software is currently being used?

We block or enable certain websites, use the quiz tool to do ‘bell ringers’ or ‘exit tickets', share
files quickly to students so they don't have to go and download the files used in class each
day, and share the teacher’s screen to student computers so they can see exactly what

is being taught.

5. Do you have any favourite features?

My favourite is the ability to watch what students are doing and to take control of their screens
if they need help. | also like that | can take a screenshot of their screens during exams if | see
any cheating. | choose to let all welbsites be open during exams to try to get students to learn
responsibility and trust. If they choose to “Google” their answers, | take pictures through the
software and submit to their parents and administration. Love or logic.

6. How would you sum up NetSupport School in one sentence?

NetSupport is a tool used to not only keep students safe, focused, and engaged in learning,
but it allows the teacher to receive instant feedback from quiz results and cuts down on
wasted time,
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7. Would you recommend NetSupport School to others?

Absolutely, yes! It is amazing software that's easy to understand and use. It really helps me to
ensure students are staying focused and that | can easily share information with them.

8. How have you found working with NetSupport?

NetSupport is very easy to work with. When any question arises, they are quick to respond and
provide a solution.

9. What would you say to someone considering our solutions?

Jump in with both feet and don't look back. You won't regret it. And for the cost, you get an
amazing product!

10. How would you sum up NetSupport in one word?

Dreamy.
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NetSupport is a tool used to not only keep students safe, focused, and engaged in
learning, but it allows the teacher to receive instant feedback from quiz results and
cuts down on wasted time.
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