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6 innovative ways to use
NetSupport School

We love hearing about the diverse ways customers use our software —and how they
use NetSupport School is no exception! Not only can you effectively manage your
classroom, but there are also many unigue ways you can use this software to benefit
your education organization.

Here are six to start with...

VR integration (K-12/Higher Education)

NetSupport School seamlessly supports virtual reality
(VR) technology. It provides educators with valuable
insights to monitor and streamline VR experiences,
enabling them to see exactly what the student is
seeing on their VR headset without having to wear it
themselves.

Educators can also quickly launch programs, open
and close applications, start up and shut down
devices, and more. Being able to see issues instantly

on their screen means educators can respond :
quickly, making troubleshooting more efficient. VR case study!

Educators can model examples of what they want to see

in students’ work and highlight student achievement through screen-sharing
functionality. And all this work can be recorded too, so there's evidence of learning
and progress and opportunities for reflection and feedback.

“The reason we chose NetSupport School was really reliability and, actually, the
fact it works smoothly. All the other ones we tried, we found were very glitchy
across our network. It's worked perfectly every time so far.”

University of Nottingham
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Esports (K-12, Secondary/Higher Education)

NetSupport School empowers educators to
effectively manage and assist esports programs to
foster a more collaborative environment. Educators
can monitor student progress by discreetly watching
live thumbnails of their screens instead of looking
over their shoulders, enabling students to feel more
trusted to work independently.

There are great opportunities for shared learning
experiences; for example, educators can cast a

player’s screen to other devices so they can observe .
activity and learn from each other, and send messages to Esports article!

individuals, teams, or the entire group to keep them informed.

Recording players’' screens gives students the opportunity to watch it back later and
assess their actions/performance to help them improve. It's also helpful to know
that you can restrict access to specific games/apps or sites to support esports labs/
classes that double as other learning environments, ensuring that this content is
only accessed when appropriate.

“When the esports coach needs players’ attention, they can lock students'’
screens simultaneously. NetSupport's internet and application metering tools

gave us the confidence that we could introduce esports into our school..”

South Glens Falls Central School District

Libraries/Media Centers (K-12/Higher Education)

Simplify operations and enhance instruction in libraries and media centers by
optimizing lab management and support with NetSupport School. Staff can
manage computer labs on multiple floors/rooms without having to physically
attend computers, including turning PCs on/off, rebooting, and providing technical
support.

The help request feature allows students/patrons to ask for assistance and receive
an answer without leaving the computer, which is really handy, particularly in
centers with multiple floors! You can provide enhanced instruction through screen
sharing, pushing out files, and chatting with students.
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Additionally, features such as being able to identify which printers are being used
and track printing per computer/logged-in student can support you with efficiency
and costs by reducing “lost” prints or unclaimed printing.

“This product could not be any easier to use. The interface is really easy to figure
out and | was up and running in a matter of minutes.”

Baldwin Public Library

Simulation training (Higher Education/Adult Education)

Use NetSupport School to deliver effective simulation
training to create more meaningful learning
experiences and boost skills and learning outcomes.
Monitor trainee progress in unigue environments,
such as flight simulators/air traffic control, and others
without needing to be in the room with them.

NetSupport School for corporate training an
onboarding

At critical times, you can provide support and
guidance by taking control of the end-user’s device.
This also means that you can provide remote support

to devices to address issues without having to stop .. .
training. Training info!

Trainers can also record activities completed during the

simulation to further assess progress and provide more descriptive feedback to
participants. This could even be shared with participants so they can evaluate their
own work and identify areas for improvement.

™ DALLAS “ : : :
¥ COLLEGE Conducting exams has become so much easier with the

help of NetSupport School.”

Dallas County Community College

College case study!
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Alternative education (Higher Education/Adult Education)

Monitor, support, and manage learning environments
from any location to ensure all students are actively
engaged, regardless of where learning takes place. In
environments where instructors cannot be physically
present with students (e.g., juvenile halls, prisons, etc),
instructors can monitor student progress and provide
support from outside the classroom/lab environment
to maintain safety protocols.

As part of this, instructors will have an accurate,
real-time log of students’ activity (web and application)
completed during each session to ensure compliance
with regulations/rules and to be able to monitor
learning progress.

In compliance with safeguarding policies, instructors can apply restrictions for
websites/applications to prevent students from accessing explicit or banned
content. The audio/language tools allow for instructors to speak to all students or 1.1
with individuals to provide personalized instruction, as if in the room with them.

Supporting student needs

With the ability to cater to a variety of learning styles
and individual needs, educators can use NetSupport
School to support differentiated learning to ensure
all students succeed. Educators can support learners
who may be reluctant or unable to ask for help
verbally (whether 1.1 with the teacher or in front of
the class) by using the messaging functions. This
means students can ask questions and send help
requests and teachers can provide 1.1 messages,
prompts, and guidance to these individual students.

Educators can support learning behaviors by restricting/allowing specific websites
and applications to help focus attention; having learning objectives available for
students to refer back to and see how they are progressing against the learning
goals; facilitating collaborative working opportunities; providing peer-to-peer
support; and encouraging student independence, with a safety net through
monitoring screens to safeguard students during their learning and only stepping
in when needed.
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NetSupport School offers not only high-quality classroom management and
instruction tools but goes beyond the classroom walls to support learning and
technology initiatives across your school and campus. From esports to alternative
education, you can use NetSupport to achieve your learning objectives, improve
outcomes, and create an interactive and supportive environment for both students

and instructors.

“NetSupport School gave us more control over the students in the computer
labs, allowing us to ensure students are focused and on task.”

SUNY Orange County Community College

“The solution is pretty easy to set up, as well as being

easy to use. We find the tools flexible — and it saves us
money, which is a great advantage.”

Clemson University

See all the evidence!

‘NetSupport School is an essential tool for any school... It pays for itself
with its labor-saving efficiency.”

Design Institute of San Diego

Did you know? NetSupport has..
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